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dmumsAnugemduadel augitnuvessugdsina
WMIng1qesivAgalundn boiunialdfneigeny
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113 U143 (Bandar Baru Bangi) $gadssas drumirsudiass
Lazatufsagingedaa1duives (iesnaiavos
Useimeaniaigey

Merdeka Center LUUDIANTLONYULNILTNVD
wadeiisud1si9audniiu ais1sauinielna e
A.A. 2003 (.. 2546) U990 Merdeka Center §in15¥1133
Fanmsidedeiinanasidinmnn feiddunisinidoes
Humhenuresnedguazaaontu ssinslinlwaril
nasluyseimakazsial s Wi ansgelusni ansny
91001905 eeanside 1Judu sl UCSI Poll Research
Centre tduntrgarufidniun1sdisivaludaiiiu
d1515uuAnIalna  (Public Opinion Poll) hagn19¥11348
474 The Malaysian Insider 1Judrdndnesulaiiiviaus
gr9d1501un1stioctTundnadrutivlad

SIWNUMSANVIQNU Malaysia



(http://www.themalaysianinsider.com) dedsnuooulal
4 Facebook, Twitter uananiissannsniuideyatnians
vuilefouarlownaruszuufoRnisva 10S uag Android
ﬁm%’umaﬂflsﬁﬂm@mﬂuﬂ%’jﬂﬂimmﬂLi‘;Ju 6 du il

A7 1 9IANTNLITUNITAITIIAUAMLTUAISITULA
30 INA

| ~ & A o A A

AN 2 29ANSLNYINUEINI DY

| ~ < A a ] a a

AUl 3 UTelAudu®) / AmUAALAULINLLAL

@i 4 weadansvintnalulfvesade

g 5 AMUITIEINANTANYINIY

gl 6 asRAuIlAsUIINMSANYIAIL 91NYARINT
aundnlna

SIWNUMSANYIQINU Malaysia S






doun 1
9JANSIAEIAUNISEISIA
AMUAQIBUa1SISCULAHEDIWA



d72uf 1 29ANSIABNUNITANTIVAUAATUANS ISR INA
(Public Opinion Poll)
Merdeka Center ttag UCSI Poll Research Centre

1. 1571919 Ya9AUN U A1FIulnaassasiulnag
5319

Merdeka Center Luuimiansuiivinnisidedisg
audaitusislugUgsfafinimadlswasiiiedsaulnglaiv s
waf1ls vigniiduinidedeeInuazfidervig iy
wswgenand Sgenand n1sifles n1sdears n1sdanisnaia
wazuleueaiannissy vsemdrsannuAniuaIsITasLay
RN vUTEAUYIR (National Surveys) Tuusgiiume voq
Useinaialdeegasoiile dnwugn1sliuinanddina
wdivanuumsdsandafenaia (Spot) uasnsdinaszes
YMLUUYMa89 59U (Longitudinal) Ms3dedsusunuagldy
NNTENTIININTANILAZ NI TAUN WAl UUNT YWD (Face to
Face) dun153deiBeaaun nldnsduniualidedn (In-depth
Interview) agn1saunuIngy (Focus Group)

UCSI Poll Research Centre tJunulu9nudasy
(Independence) fiagnneldnisifuguaresnnzgsiauay
ANsaUNAAERS (Faculty of Business and Information
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Science) wmANede UCSI (UCSI University) Ssamninends
ucs! Wuninesnugsfauanisluiaie UCSI Group Lag
sutszanalunsdisraaufniunsenisvinlnaansisas
rlasunisaduayuainamy uazuinendy dalwagsnaun
Mngirdsiniulassnisiantinssuniaguazieny el
n3vilnaas1saraas UCS agsianznsaiussiiudifay
1IN WATEAINANTINUES LU MH 370 1Jusiu drudedivh
Weazulszinuasugia/gsiaunn i

2. NFUTNITDIANTAIUYAAINT

Merdeka Center ﬁﬁgmﬂmﬂiﬁﬁwmﬂizﬁwLLazLLU‘U
$21a517 yaainsusedragsiminfidudidnaiu Wy
Operation AU IT Audy¥n158u wara1wide diuynaing
wuvians i fAvnunedeyaduadg s1uan
yaannsfildtuagfulassnmsidetug egnatiosdadliyaains
Uszana 30-100 A yAaInsuULTaAs1 Mildneniwanungn
UHURUlARN19 Merdeka Center azvindgyeyndutaan
6 \fou finfiAuteyarzritunisiineusuuagiiniinuylunis
dunwal nsnaneuaznsaunuudgndunvaliitoaing
AwdusRnazilUgmusmilelunisuaninmfnudiu

UCSI Poll Research Centre yaansiivinlwa/Adsaziu
919158 (Lecturer) ¥9summiviends tnedl Dr. Ngerng Miang Hong
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Wudmsgideyanan drunisdagiuedininniaivn
AlnAansUsEiudouazadiuseand (Head Department of
Actuarial Science & Information Science) UBIANYTINILAY
ansaumAmans uazUses1u (Chain) Y89 UCSI Poll Research
Centre dun1siudoyassdntnAnwuvninedenulindu
afin317

3. Mssisdaldsuazauindeia

Merdeka Center bafi1nunfiuniavesasdAnsing
Maslunanmianisidies n1svinlnaansisaugaziiiaue
foya feluBsunuasiBsaudednefgunauasdiediu nsld
anuddnyfudmifduneauy Tnsnisinousuyaains
Tngiudfin1swmun Soft skills 19U N15YALULIAULDS
useilunisieans man Wrudmihiiudoganistnsdn
LATAAFUINWIDNITAUN WAL UUIKNTYUTIABY A15LAY
foyaildindesiiodidansedadiuaslitniusssunuy
au1innise lunistuduiuanavesiandunival lneUng
wiidoyavivuatiuiinlieguda vinlinanisdisaanunsa
$r98andngrunaziayanalddaiau uanaintudsdidads
yugvesildoya iosnnussmana@eiduyssmani
pannviangTRRug nanvaneniw feiulumaiiudeyans
Truddyfuruwansisdena Tnonmsendenidudii
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UCSI Poll Research Centre 1 uaadnsysd1323
AuARLiuas sauuAnIelna (Public Opinion Poll) 7ty
Ussiiiudou (Hot issues) iflundsnsm uasdunmsiidodiy
\Wis¥gN/33NINNIINSIETRY

a. Usziuitaulalunasvinlua wielnaivinvseiign 19y
n13Lliae N1SANEN §eAn LATEEAR

Merdeka Center sjs¥ilwauszifunisiileaniolnadi
damansznusonaiiondundn swdessifufidimanszny
foars1sarululaanine vz finig UCSI Poll Research
Centre Vilnaludszinusmuasegha w3ogsna sadiaszinu
Youdidamansgnusioyszanvuluaaning

5. diragrslunissausiudaya “lwaansisue” nasgu
A1819

Merdeka Center fin1sgusitagnangraduszuu g
I%izwmiaumquﬁmam% (Geographic Information
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System: GIS) seyfifiasumisiiuiiioraafudoyasgtednian
dmsudnnuiedeiildlunisiiuteyalnaaisisuzie 400
#9819 TunisiAvdeyanielnsdwsiogiidindng
16 AU ¥91ULUY Part times usnanBufiiusausiudeya

Y
=1

Farniledadndruvesaun vuwd uazidevdlundasiui
e
6. n1sitaszvidaya Tusunsuiild addidenld nas
AATITITAN

Merdeka Center 1glUsinu Survey Monkey Fadu
TUsunsuwuvasuaiuesulal warideyaundnsnsilag
TUSUATU SPSS @21 UCSI Poll Research Centre T4lusiasu
SPSS

7. nMsdaussdadonlaty Inaawizdslna

Merdeka Center dnausnalwaaisnsauzuutiulem
waziadn (Facebook) avinausluzunsivhenay (Pie chart)

& % o ¢
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UCSI Poll Research Centre Avdiausnalwaansisagnuiules
WUy
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ag19lsting

w1eBUTIY Fileu (Mr. Ibrahim Suffian) fi1unus
Heuen1sesiaidunes (Director of Merdeka Center)
na1171 nasgaziinalnalulgusznaunisindula wienis
fvuaulaursasisas (Public Policy) Tnstanizwalnad
deansznudetinuararuluegvesuszyvulaense wu
n1sassauunsan1esalniiiiugusulasiIusauvas
Uszuvu

9. ANUAALiuAaA1dn “Inasdeu” / Fdevidiivaeeedns
lunsidngenideu

U188U180 Feliilau (Mr. Ibrahim Suffian) siunrug
Aeuen1Tesiafidunes (Director of Merdeka Center)
53y Wiugeiumsl “Inaendeu” waziauslidinisfne
wuIn1an1sinlnasiudulaeldluinavesanainglsy
(EU Model) 1Jugunuy wazfianuduiivasifulontediiay
Trdn1sd1siaanssuudunselnasiuiuseniInausenelu
oWy el Merdeka Center uasinlnaondoududefians
Adunsliiunaegiulugusssy adeumisiniusiuile
Fulugrunisiilng uazarsindesusg1ereLiossyning

SIWNUMSANYIQINU Malaysia

13



14

weslnidunesuazarugdnlnaiiieadisnnusnielunis
mlna

@7UN19 UCSI Poll Research Centre Aflaanu@niiiu
ety “Inaendeu” Tulufianiafierfuiunis Merdeka
Center LAgABINITIAANITEITIRANGITUNR HIolnaTIuAY
neldiidaiferfundueniiuainnguuszynsvasudas
Useina 1y Uszifiunedudunasnisaesunsaosudu 1as
¥en91n# UCSI Poll Research Centre ffataual#inisdn
Uszgandau]UiRnis (Workshop) laglvimisaiundnlnaidu
LN

10. mnyansdinlnaludssmaandou dndsdrinlnala
luuszwela uazddndrinlnalalussnalnedng
U88Us184 Filen (Mr. Ibrahim Suffian) fwus
$1UBNSNOTANLGULADS (Director of Merdeka Center)
osued1 driinlwalunduendeutu wuissmaassnss
Wai@efidinTnaununenatowis winseieUssmangf

@S®p

Y

dnainlwa 2 wie vaugd UCSI Poll Research Centre 1941

[

dwuusenalne3dn ABAC Poll wazaiundnlng

) o)
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Merdeka Center aulauazifislafiazdrsialnasiuiu
Auadugdnlna saudan1sinidesiudulagianizdym
3 Smdnnsuauniald uonanifiesnfiasinauisely
FoeBug 1w 130ensine warAumasnaIreIn1sidni
ansaune 1udu vallnsAndefuediedeliossyning
wesrdumesivaiugdsinaiiienisussainguszasday
nsUsranuausIndlasenIenulunsilnanelu

vauzdl UCSI Poll Research Centre Sianuaulaseanis
inasuivaundalnaunn uwasdesnisuanduliiunaidu
sUssaulutusiaunsngiay 2557 9y UCSI Poll Research
Centre ﬁmm@uﬁasm?quﬂmqmuaﬁmiwa ABIN15V8
anusiudelunsiiudoyaresUssmaunads audnisdn
UszalieujURn1s (Workshop) 38
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daufl 2 99ANSNEINUFNIDY1? (Media / NEWS)

The Malaysian Insider

The Malaysian Insider Hudetudnsusu 11u 5
vosUssinAuaide fosadle e 2008 (w.a. 2551) laed
fnqusrasdifieviauedeyarnanssiumsdoooulativiidu
Tngyaiutdaueuszinudnmienisilondundn narife
90 Wasidudvesiniusnguuiivladaziduiiinisiiles
dmsuseldtomnvosesdnsunanalavanuuiuled i
2IANTANTNIIU 97UU 40 AU UTTNOUAIBUITUIBNNS
WUNITUNIARIU1Y (Sub-editor) TN wazlusunsuines/
nsila 1 WuAY The Malaysian Insider 21a@usius (Position)
gosusEmdudeseulan uwaznifiuienues (Benchmark)
fudednuseulanagne CNN 1o BBC s

ALAUYDId119n91U The Malaysian Insider Ao
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fuiliiAnUsslovildasuniign ldfindeduseninaldy
vy LlelsminauaiunsayaneuaniUdsuauAnii
syieiuladee waglilelhmivedse wildnszausmuazsoan
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The Malaysian Insider T#audAgydunisulaus
nalnatudeunavuduegeds Wosnussimalnadiliiu
nsavviounNAniuYesUsTanTudulng fiminnn
AuRAuYIAU BT I eaesau Sevnsesdnsiinisii
nalwavas Merdeka Center unlUsenoun1suILEUDU1IMY

2. nM3AaLaaNINaLNBULEUD
The Malaysian Insider HkuIn19n15UILEUDHALINE
Ingazdealunalnaniidoyanugiu (Background) 13u

[

anvaziussmaluewanvesuszimalunguadeu Ay

a

AALiuYIUTE YV UAUNSI D N Az UAINUS SV UNT T8

Aeiu laglanie Gen Y, Gen Z fUAUIWLA w3e3enineau
WigariuAuyUN

3. N5 lnanuraula 1wy Aun1siee N1sANEN
A9AY IAUSTIN LATHFAD AW
The Malaysian Insider wiugnnisileaJundn ‘?N

i’liJﬁ’I\'iSU’YJE)‘Lls] VIL“UE)%JIEJQ@J’]?{U? Lﬂ‘L!@']L!ﬂ’liLiJ@\‘iWJEJ 3k ‘1/|
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4. ANTIUABTENINEIUAFAINANUNUIBIUY

The Malaysian Insider tfulafiaziinalnaves
arundnlwanuwsunsasvuivled uideudulssiiud
ihaulalagianzegiadsdumsiiies deaunsadnalna
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1. svinedeludsemesniadeiiasludnugauly
lon1analufe International Islamic University Malaysia
wazuNIINY1deU1a18 (University of Malaya) Wlesan
unAingdevisaesusiifuuminerdevesisiiinnsdrsnn
ANLAAILENS I SUNAS D lNa

2. UCSI University pashugaumuigdendasianiy
M15YLABANLA (Anti-aging) LAzeaRnRaUTEANLINF 0
nsuaniUdsulinAnwvifuauegsnanazarsaunanians
(Faculty of Business and Information Science)

3. UseinAuia@aiinisvinlnauiuiu lneiiniigau
a3 dughin Wy an1anuiunsisn@ (National Security
Council), wiagdus1vn13auni1ammis (Military Intelligence)
Jusu wiludinsdamenalnagaisisamu wmszidunisi
dieldnielumitesu drunisviinadiuresniieu
AAenvuaInsawewnsnatnald Suilled a.e. 2003
(w.A. 2546) Loy Merdeka Center

4. unineaeswigaiundnaisuanauliueainsly
e-Mail address Yo Inede WWundn fesnidlesenty
AnsonussAnIniguen azdaiaiuinvinlululddiuduss
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a9y 1 71w
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uUszinduosaiundsina uazlonansdu 4 MAsados
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N5ANY1ga T Merdeka Center lfynnAoi3es 3
FnTameuaunield Javne Merdeka Center Tianuauladi
azyi1adeludruvesnuingidvvisuaulneg drudiingn
The Malaysian Insider 8uffunalnavosarundninalile
ilvaduduleduesdiinfud wifiifouly fie n1sdwwalna
wdesiinndounnufuinvesnisdimaynass lailvdeud
nalnalieseg19he Lagd11unu13 The Malaysian Insider
wSoufiazasluiuledlivasdninalnainuddyiioe
annsathlulglusiunieg 16 @u UCSI University fnfave
unAnwigauluamingrdesvdgaiundnluyiavaied
2557 wateamza Ann1sladeulndifesiiu wWu n1s
vioified n1slsausy 1udy uaﬂmm‘iﬂﬁwa%miua%q
UCSI University tagsauarudutonunlna wazaulafias
FIIUNUAVUMITING1dY51VAYA@IUAFATUAY LYW N5
workshop #san1svilwasuiu

wsanusfraneal LlwRInes1duns

Merdeka Center fimsanulafiaziiudoyaainaulne
wazauu e umeldtideiintu wu nsviendien, Ay
aouamanaluladansaume ednw1inseninsauluy
Wesduauruunvesnazdseinainisiinunalulad
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1 [y = 1 | o %} 1 .
gsaumnawnna19iunsold dud11ne17 The Malaysian
Insider 1JussAnsnddneninuin ilesarnduesdnsid
YAaINILiies 40 AU uAllauYs Ao CNN wag BBC Fan19
d11n112 The Malaysian Insider gnunsavinalslagiuaunin
3INNITVIIUVBIYAAINTLES 40 AU drutTaenalng
d11nU13 The Malaysian Insider aziualwanuiisdofiun
A U 4 a sada o o
Mdunidedeniurosulatunfndudu 1 lu 5 vesussine
wuade drulnandnavediulngazidusenisies lagly
[ 2 o w 1 . . o 1
Vulervesdingas The Malaysian Insider agiiniauedna
madleadundn Feuseann 90% vesaunisuaulugaziluy
Aui1e1uey 30 JAuld uenaind Vivledvesdiingin
The Malaysian Insider fia11uaula159999979135812197
(Generation Gap) 919¢11713 Gen X Wag Gen Y 1n15.Un5U
Tayatnarsiluegiels Tudiuves UCSI University 18u
un1Ingrdeniinisiansdrininausiginvesesanslalv
ANUAAYLINNATT vdniaundnlnaluinuina vinli
HY3888N15UAYee UCSI University wengnunanaulvvinlng
1N waglumaunsng A M9 UCSI University fnsiavaldnin
workshop Lagisuinlnaag 1993999 wan1eatundnlnads
YPIALARUYASINTNIAIUNTE FegyiildeUTeueAnsdug
9g11N 1981919 U Merdeka Center azaglusesiulan (Global)
HEI9199NUsEnAansgeIsnT Usemadangy wazUseine
a 1 ] £Y 1 . . a o
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Fowesnunniu Inslmznwsinguiadudonanduns
Aaredeans wien1wieondeufiesiiuussloviuiniuy
Aoty Useinaduyyd drdnlnavesyseimanunyid
Firdslusefuosdnsununnd manussmeaanigewin 2
Uimmﬁmwﬂmﬂﬁﬂ§aumfwﬂszmﬂlmaim’%awaqmm
Foyartmetumyniunneunsluiuledasldnsangy mn
NAMDINTHELNINALNG V119 Merdeka Center INMSINEWNS
nalnalan auld Facebook lunsurauedeya dn19le
WU ILaENIIlAngY faguiilrunaulaunniu lnedaulng
Merdeka Center agtugunsualnaiiiulnaasisng (Public
Opinion Poll) {1un14 Facebook wagtiuledassdriinlna
nnsluAnugauluaded vHlildsuslowdesnann il
ns1udseian1svinlnavesuseinau1iaiie Lng Merdeka
Center \JudinlwawisusnvesUsemaialeivinlnauay
weuNIdaNs130u Saudd A.A.2003 vi3e Uszanmd 162546
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Merdeka Center liadnud1agiunma1nYes
Lﬁmﬂwﬁﬁwﬁayjmﬂuaéwmn ﬁatﬁmﬁwﬁtﬁwﬁauﬂamq
MsAnT wazidnififsuansovaruduuiclasenig
(Freelancer) lagn19 Merdeka Center agttuldimafinnng
Funwaliin 9elaliimieedlidoya fausiin Merdeka Center
Azilengaunin atundnlna e Merdeka Center HA1y
w¥oulumansq f1u Wy nsasiiuil Merdeka Center 2%l4
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6.1 Merdeka Center

ARRID :
1. Mr. Ibrahim Suffian
(Director - Programs)
Mobile. +6012 3791940
E-mail: ben@merdeka.org
2. Mr. Tan Seng Keat
(Research Manager)
Mobile. +6012 3950316

E-mail: sengkeat@merdeka.org

6.2 The Malaysian Insider
Ansie
1. Mr. Jahabar Sadiq
(Chief Executive Officer)
Mobile. +6019 3801710

E-mail: jsadig@themalaysianinsider.com
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6.3 UCSI University

ARRD
1. Assoc. Prof. Dr. Toh Kian Kok
(Deputy Vice Chancellor Quality Assurance
and Enhancement)
Mobile. +6012 2673070
E-mail: tohkk@ucsiuniversity.edu.my
2. Malissa W. Migin
(Acting Dean Faculty of Business &
Information Science)
Mobile. +6017 6863628
E-mail: melissamigin@ucsiuniversity.edu.my
3. Dr. Ngerng Miang Hong
(Head Department of Actuarial Science &
Applied Statistics Faculty of Business &
Information Science)
Mobile. +6014 9893848

E-mail: ngerngmh@ucsiuniversity.edu.my
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SDP Visit Itinerary-Malaysia Country code 60

Date Time Activities

Day 1 May 4, 2014 10.30 am | Kuala Lumpur International Airport

Day 2 May 5, 2014 9.30 am | Merdeka Center

Day 2 May 5, 2014 2.00 pm | The Malaysian Insider

Day 3 | May 6, 2014 | 10.30 am | UCSI University (South Wing) /
UCSI Poll Research Centre

Day 3 May 6, 2014 2.00 pm | Campus Tour at UCSI University
(North Wing)

Day 3 May 6, 2014 6.00 pm | Kuala Lumpur International Airport

LIANVBINLA L%HL%’J nlneUszanu 1 3l

nafildidumannsanaliaunudununiiadues
2 $alus

Mr. lbrahim Suffian

Director of Merdeka Center

SDP Visit Itinerary — Merdeka Center

Date Time Activities
May 5, 2014 8.00 - 9.15 am Travelling to Merdeka Center
(Mon) 9.30 - 10.30 am Briefing and discussion with

Director of Merdeka Center

10.30 - 11.45 am

In-house tour at Merdeka Center

11.45 - 12.30 pm

Lunch
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Mr. Jahabar Sadiq
Chief Executive Officer/Editor

The Malaysian Insider

SDP Visit Itinerary — Malaysian Insider

Date Time Activities
May 5, 2014 12.30 - 1.45 pm Travelling to Malaysian Insider
(Mon) 2.00 - 3.00 pm Briefing and discussion with Chief

Executive Officer/Editor of
Malaysian Insider

3.00 - 3.45 am In-house tour at Malaysian Insider

Dr. Ngerng Miang Hong
Director of UCSI Poll Research Centre
UCSI University

SDP Visit Itinerary — UCSI University /
UCSI Poll Research Centre

Date Time Activities
May 6, 2014 | 9.00 - 10.15 am | Travelling to UCSI University South Wing
(Tue) 10.30 -12.30 pm | Briefing and discussion at South Wing

12.30 - 2.00 pm | Lunch at Le Quadri, North Wing
After 2.00 pm | Campus tour at North Wing
4.00 - 6.00 pm | Travelling to KLIA
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/ MERDEKA

FOR OPINION RESEARCH

ABOUT US

The Firm

Merdeka Center is an opinion research firm established
to concentrate the capabilities of a team of dedicated
social scientists and professionals in the field of
economics, political science, communications, marketing

management and civil society.

The Bridge

Merdeka’s mission is to act as a bridge between
Malaysians and the leading members of society — by
collecting public opinion and expressing them through

survey results, analysis and position papers.

The Function
Merdeka’s functions include:
e Conducting social analysis and research with
particular emphasis on developing social

indicators and data sources;
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e Designing and implementing social, political and
economic surveys, including public opinion polls;

e Disseminating research findings through
publications, briefings and other channels with a

view to broaden and enhance the quality of

public debate, and
o Assisting clients to understand the issues driving
their reputations, and to make their

communications work more effectively

The Dedication

Merdeka Center is dedicated to bringing the following
benefits of opinion research to various organizations
such as political parties, government ministries,
departments and local authorities as well as non-
governmental organizations.

e Independent data and information gathering -
unbiased information, validation of internal
sources of information.

e Rapid survey results — timely and therefore more
cost-effective exploitation of public opinion well

ahead of the competition
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e Issue-oriented survey — highly relevant and
therefore resonating more effectively with
audiences

e Permits prioritizing news and themes -
determination of relative ranking of issues and
items of public interest, allows modification of
less effective items, avoid damages to goodwill
due to misconstrued communications

e Continual monitoring of public opinion via
periodic surveys allows greater flexibility in
action and decision making — allows early
identification of shifts in public opinion, permits
pre-empting trends in public opinion, and more
timely and effective treatment of action on
issues

e Strengthens your public profile and standing —
effective utilization of opinion polling brings
credibility and amplifies the strength of your
knowledge and handling of issues

e Dependability and professionalism — at Merdeka
Center, achieving clarity is job number one. That
means providing you with information as it

appears and as it happens.
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METHODOLOGY
Although we are able to conduct surveys in person, our
preference is to conduct most surveys via telephone.
Our surveys are designed to maximize the advantages
provided by this medium as follows:
e Computerized random selection of telephone
numbers — no clustering
e Randomized selection of respondents
(subsequent to designated matching e.g, voters)
e Pre-tested survey instrument designed by a
panel of experts
e Rigorous procedure of call backs and
appointments
e Personal briefing and supervision
e Detailed weighting procedure to ensure fully

representative final sample

Proven accuracy
As demonstrated by our earlier programs, we have
been able to successfully predict trends well within

the 5% margin of error afforded by our sample.
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Better for sensitive topics

The discreet and randomized nature of telephone
sampling and interviewing ensures a high level of
privacy for respondents and provides assurance for
more accurate responses.

Speed of results

Telephone surveys provide the fastest rates of
producing reliable and accurate results. An
interviewing program can be initiated and concluded
within a 72 hour period.

Stable and low costs

Due to our cost effective methodology, favorable
rates provided by Telekom Malaysia, targeted
sampling and effective survey instruments, we are
able to deliver results at a fraction of in-person

interview programs.

SERVICES

To achieve its objectives, Merdeka Center aims to offer
the services that can be conducted on a “spot” basis
(i.e. one-time survey) or on a longitudinal basis (i.e. a
sustained program containing two or more targeted

surveys — most suitable at tracking client satisfaction or
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political trends). Merdeka Center offers the following
products and services:

e Public Policy and Affairs Research

e Customer or Stakeholder Perception Audits

e Reputation Management Research

e Socio-Political Research
Merdeka Center would design and implement surveys,
follows by analysis of the raw data collected to develop
meaningful social indicators and statistics.
Merdeka Center is capable of delivering its opinion
research services on the basis of the following survey
methods:

Quantitative

1. Telephone based surveys

2. In-person (face-to-face) surveys
Qualitatitve

1. Focus groups

2. In depth interviews

Why telephone? The use of the telephone as the primary means of
reaching respondents is feasible in Malaysia. High penetration rates -
covering over 4 million households nationwide and the potential of
eventually extending such service to mobile phone users — all 7.5 million
of them, in the near future makes the use of telephones to extract
valuable opinion and feedback from the people a most viable option as
opposed to the more ponderous face to face interviewing method
or the still unreliable web-based or short text messages using
mobile phones polling systems.

48 |Page
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THE TEAM

Supporting its core team is an extensive network
of Malaysian social scientists and professionals with
qualifications in economics, political science,
communications, marketing and law, who add further
specialized experience to our research team on wide
ranging perspectives ranging from government to gender
equality.

Merdeka holds a robust track record of
conducting social analyses and opinion research thanks
to our high quality standards and rapid turnaround
response. We work with our partners to ensure that
local knowledge is combined with the best international
practices to deliver research designs and solutions

tailored to your needs.

CONTACT

Mailing Address:

Merdeka Center 901B, Kompleks Diamond, Bandar Baru
Bangi, 43650 Selangor, Malaysia.

Telephone:

+6 03 8210 1488

Fax:

+6 03 8210 1466
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Email:

info@merdeka.org

Website: http://www.merdeka.org h
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Merdeka Center for Opinion Research
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Our Director, Mr. Tbrahim Suffian, and our poll was
featured with CNN's Joe John news on 13 April 2014
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The Malaysian Insider

n

About The Malaysian Insider

The Malaysian Insider began publishing on
Feb 25, 2008 as a news portal which offers an
unvarnished take on events and personalities in
Malaysia. The website is edited and led by Jahabar
Sadiqg, who has worked as a journalist in Malaysia
and the region since 1988.

The Malaysian Insider covers the issues of
the day, politics, business, lifestyle, sports and
entertainment. We hope that in time more
Malaysians who crave for balanced and serious
reporting on issues will contribute their news and
views to us.

The Malaysian Insider values your thoughtful
opinions on any reports or analyses contained here.
Please refrain from comments of a racist, sexist,
vulgar or derogatory nature and note that
comments can be edited, rewritten for clarity or to
avoid questionable issues. We also reserve the right
to delete off-topic comments.
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Occasionally we may have presented an
article with typographical errors that may lead to a
completely different meaning or thought. This is
not intentional and we would appreciate your
feedback as and when this happens.

Address:
Unit No. A-23-17 Tower A
Level 23 Menara UOA Bangsar
No. 5 Jalan Bangsar Utama 1
59000 Kuala Lumpur
GL: +6(03) 2284 1017
DID: +6(03) 2201 8633
Fax: +6(03) 2284 3017
E-mail: editor@themalaysianinsider.com
Website: www.themalaysianinsider.com
TMIDOTCOM Sdn Bhd (904546-T)

Bx
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S uCsI Pol

Research Centre

UCSI Poll

The UCSI Poll Research Centre (UCSI-PRC) is a
public opinion research company owned by the UCSI
Group. Its main objective is to utilize original and
scientific research methodologies to investigate and

analyze public opinion and attitudes

Vision

« To develop a world class praxis research centre, which
conducts rigorous interdisciplinary research within the
domain of social science.

« To provide valuable research insights, which can be
utilized by various stakeholders and clients as well as
the society and the larger public.

 To maintain integrity and to cultivate trust towards
survey research among researchers.

« To create a repository of knowledge in public opinion

and attitudes through empirical research.
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Mission

« To convert the academic theories and models into
applied research by providing real life solutions to
relevant problems in the social science arena and in
doing so, make a contribution to society and the larger
public.

» To develop new research capabilities in the field of

public opinion and survey research.

Services

UCSI-PRC provides the following services in the domain
of politics, economics, society, technology and business:
« Survey research: satisfaction surveys, work
environment research, consumer product surveys,
attitude and behavior research, test marketing, mystery
shopper exercises and retail surveys.

« Qualitative research: focus group interviews, in depth

observations, etc. using structured, semi-structured or

even the Analytic Hierarchy Process to uncover subjects’

choice process and decision making criteria that enable
deeper understanding of the subject under-study.
« Social research: statistical research using various social

indicators, analysis and creation of political, economic
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and social indices, research into a single institution or
comparisons between and across institutions.

« Longitudinal and panel study (large N, cross section /
time series studies).

« Structural modeling, Analytic Hierarchy Process, Multi-
Dimensional Scaling and many other analytical

researches.

UCSI Poll conducts research on 5 main scopes on
organizational, regional and federal levels:

» Political science (choice of candidate and criteria,
electoral research, approval ratings)

« Social science (education, consumers, family,
community services)

» Information technology (media penetration, Internet
usage and websites choice research)

« Economics (consumer confidence index, economic
growth projection, market sentiment assessment)

« Marketing management (product landscape, product
positioning research, repurchase intention and product

brand, corporate image)
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Recent UCSI Poll Projects

« A pilot study on Consumer Confidence Index on the
Malaysian Economy - the case of Klang Valley, Malaysia
(Findings presented at the ABAC Poll Research Center,
Assumption University of Thailand, Thailand) 2011.

« Setting up Macro-econometric Model of Malaysia for
growth forecast and economic policy analysis.

« An Analytic Hierarchy Process (AHP) Model to
Anticipate Student Preference for Social Networking
Sites.

Staffs

Dr. Ngerng Miang Hong (PhD, M.Maths, BSc), Chair

Dr. Supramaniam (DBA, MA (Marketing), BA (Hon))
Consultant

Mr. Rajat Chatterjee (BBA, MBA), Centre Manager

Dr Dazmin Bin Daud(PhD, MSc, CILT), Chief Researcher
Dr. Tan Chun Meng (PhD, MBA., MSc, BSc), Researcher
Mr Ho Min Yoong (MBA, CILT), Researcher

Mr Tam Kok Chian (MA, BCom), Researcher

Ms Yeoh Sok Foon (MSc, BCom), Researcher

Future UCSI Poll Projects: University image and

student’s university selection.
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Main Office

UCSI Poll Research Centre (South Wing), No. 1,
Jalan Menara Gading, UCSI Heights 56000 Cheras,
Kuala Lumpur, Malaysia

Tel: +603-91018880

Fax: +603-91023606

Email: info@ucsipoll.org.my
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