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SUAN DUSIT POLL (SDP) TECHNICAL VISIT
to Republic of the Union of Myanmar

September

14" to 17", 2014

Bangkok Airways

Sun 14 September 2014

Flight PG 701
BKK DEPT 08:50 RGN ARR 09:40

Wed 17 September 2014 Flight PG 704

No. Name

1 MR. NATTAPON
MR. TOSSAPHON
MS. SIRINDA

MS. SIRITHIP

MS. CHANANPORN
MS. MEENA

MS. NONGLUCK

~N O U B W N
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RGN DEPT 18:20 BKK ARR 20:15

Surname Seat

BKK- RGN-
RGN BKK

YAMCHIM
SAENGPHATTANAKORNKIJ
SAWETSOMBOON
CHOMPHU

TOPRAYUN

DAORUANG
CHOTEVITHAYATHANIN
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Republic of the Union of Myanmar
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SDP Visit Itinerary - Republic of the Union of Myanmar

Date Local Time Organization
Day 1 | September 14, 2014 | 09:40 am (ARR) | Yangon International Airport
(Sun)
Day 1 | September 14, 2014 01:30 pm Behavioral Observation
Day 2 | September 15, 2014 10:00 am University of Yangon
(Mon)
Day 2 | September 15, 2014 02:00 pm The Myanmar Times
Day 3 | September 16, 2014 10:30 am The Daily Eleven
(Tue) Newspaper
Day 3 | September 16, 2014 02:00 pm Myanmar Survey Research
Day 4 | September 17,2014 | 06:20 pm (DEPT) | Yangon International Airport
(Wed)

LANBINLUNTININUTEWNALNY 30 U7

nanldiaunsannianny Wawinduuiuigangagnads
1.05 alag

44 swnumsﬁnmqnu Myanmar




SDP Visit Itinerary - University of Yangon

Date Time Activities
September 09:00 am - 09:45 am | Travelling to University of Yangon
15, 2014 10:00 am - 10:30 am | Briefing and discussion with Head of
(Mon) International Relations/ Head of

Universities’ Research Center

10:45 am - 11:00 am

In-house tour at University of Yangon

11:15 am - 12:00 pm

Lunch by ourselves

SDP Visit Itinerary -

The Myanmar Times

Date Time Activities
September 01:00 pm - 01:45 pm | Travelling to The Myanmar Times
15, 2014 02:00 pm - 02:45 pm | Briefing and discussion with Mr. Thomas
(Mon) Kean, English edition editor together

with chief of staff and Myanmar edition
editor

03:00 pm - 03:30 pm

In-house tour at The Myanmar Times
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SDP Visit Itinerary - The Daily Eleven Newspaper

Date

Time

Activities

September
16, 2014 (Tue)

09:30 am - 10:15 am

Travelling to Eleven

10:30 am - 11:15 am

Briefing and discussion with

Mr. Wai Phyo, Chief Editor - The Daily
Eleven Newspaper & Weekly/

Mr. Zaw Ye Naung, Chief Editor -
Broadcast and Online Media

11:30 am - 11:45 am

In-house tour at The Daily Eleven
Newspaper

12:00 am - 01:00 pm

Lunch by ourselves

SDP Visit Itinerary - Myanmar Survey Research

Date

Time

Activities

September
16, 2014 (Tue)

01:15 pm - 01:45 pm

Travelling to Myanmar Survey Research

02:00 pm - 03:00 pm

Briefing and discussion with San Tun
Aung, Ph.D. Research Director and
Head of Social Research

03:15 pm - 03:45 pm

In-house tour at Myanmar Survey
Research
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@University of Yangon

Mission to renovate and upgrade

Welcome

The goal is to transform the University

of Yangon as the one of the excellent
academic institution, where people can learn world class
education. The goal will bring beneficial for the future generation
and national interest of the state. It is a long and delicate
process. During the process, financial, technical and human
resources will be essential to realize the goal. The resources
can be realized through voluntary contribution, international
cooperation and donation. The most important source is its
greatest asset-alumni. It is believed that old graduates of the
University of Yangon are willing to see the golden image of their
university again and want to be proud of its bright future.
It is true that they are the most powerful resource of necessary

contribution for renovating and upgrading University of Yangon.

Historical Background

The University of Yangon is one of the historic places of Yangon.
Located on a large plot of land measuring 200 acres on
the banks of the Inya Lake, the Yangon University Campus is
bounded by Pyay Road, University Avenue and Inya Road.
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Originally, this land was a densely forested but a very scenic
area beside the Inya Lake. It is a peaceful and tranquil place with
the right atmosphere to induce high academic achievements.
Even now the campus is a green oasis with towering trees and
beautiful flowering shrubs, singing birds and darting butterflies.
Lecture halls, students' hostels and senior houses of staff's stand
inside landscaped gardens and students stroll along shaded
tree-lined walk ways.

During the early years of the British colonial rule, the University
was first set up as an affiliated college of Calcutta University
(now Kolkota). But by the year 1878, Intermediate of Science and
Arts level courses were given by staff members of the College
whom were recognized by the London University. The Yangon
University Act of 1920 was later promulgated and established
Yangon University as the only University in Myanmar. It has
since become the paramount centre of higher education in
the Republic of the Union of Myanmar.

After the country's Independence, the original Act was
amended in 1949. Under this new Act the University of Yangon
was composed of the Faculty of Arts, the Faculty of Science
the Faculty of Law, the Faculty of Forestry, the Faculty of
Education, the Faculty of Engineering and the Faculty of
Agriculture. The government promulgated a new Myanmar
University Law and introduced a new system of education
in 1964. University of Yangon was transformed into a centre of

learning in the fields of arts, science, social science and
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humanities. The other vocational faculties became separate

and independent degree-conferring institutions.

Present Day University of Yangon

In 1999 University of Yangon was reorganized as the centre
for post-graduate studies in Myanmar. Credits and semester
system were introduced for each academic year with the aim
to attain the highest national and international educational
standards. An academic year has two semesters. The first
semester is from June to September and the second is from
December to March. Master of Research (M. Res) and Doctor of
Philosophy (Ph.D) degrees, in both the Arts and Science subjects,
are now awarded to successful and outstanding students.

The University of Yangon is headed by a Rector, who is
responsible for both the academic and administrative functions
of the institution and accountable to the Department of Higher
Education (Lower Myanmar) under the Ministry of Education.
There are also three Pro-Rectors who act as his deputies.
A Senate, composed of departments, is responsible for
maintaining the highest standard of academic education
for the students, reviewing the results and making
necessary Professors/ Heads of Departments of the
teaching recommendations. Administrative matters are
coordinated by the Administrative Board chaired by
the Rector.
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Every academic department has two Professors, with one as
ex-officio Head of Department, and four Associate Professors plus
lecturers, assistant lecturers, demonstrators/ tutors as necessary.

University of Yangon has 20 teaching Departments.

The Teaching Departments are:

1. Anthropology 11. International Relations

2. Archaeology 12. Law

3. Botany 13. Library& Information Studies
4. Chemistry 14. Mathematics

5. Computer Science. 15. Myanmar

6. English 16. Oriental Studies

7. Geography 17. Philosophy

8. Geology 18. Physics

9. History 19. Psychology

10.Industrial Chemistry  20. Zoology

With  the introduction of the new scheme of
reorganization to become the University as a unique
centre for post graduate studies, it was able to confer
the first Ph.D degree in 1997

Source: http://www.yufund.org/index.php/about-yu
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Universities’ Research Centre (URC) uljl}&z@j

Introduction

Universities” Research Centre, commonly
known as URC, is a multidisciplinary research
laboratory established in 1985 to assist and
foster research activities in Universities, colleges and institutes
of higher education as well as to provide research assistance/
services to private enterprises and government organizations
seeking modern technology.

URC has eighteen staff members headed by a Pro-Rector.
The URC is staffed by specially trained technicians and
professional scientists who are professor, associate professors,
lectures and assistant lecturers in physics, chemistry, botany and
zoology.

The laboratory instruments and facilities are managed by a team
of those scientists and technicians assigned to the Centre from
the University of Yangon and other Universities. The URC has
a range of expertise across the broad spectrum of Science and
they are available for discussion on research problems and

technical development.

Objectives of URC

® To provide research facilities and technical help for research
works leading to MSc, MRes, Ph.D degrees and departmental

projects.
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To foster and promote effective multi-disciplinary and
inter-disciplinary research across with the emphasis on

applied essential for the economic development

To provide services to other Ministries and private enterprises

JDLUUD/\\/\/

" UNIVERSITIES' RESEARCH CENTER

Support Services
Any stage of project from sample preparation to data
interpretation and report production is carried out in URC

to ensure complete confidentiality. The service of URC covers
® Sample preparation for petrographic and/ or metallographic
studies for XRD and XRF study and digestion and chemical

analysis
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® Quantitative and qualitative analysis for crystalline phase and
chemical composition of inorganic or organic materials

® Morphological study

® \Water, mineralogical, petro logical, geochemical, chemical,
physical, biological, engineering and environmental sample
analysis

® Detection of genuine and artificially treated natural, synthetic
and imitation gemstone

® Preventative maintenance for research instruments

® |nstallation and development of electronic/ computerized

system and control

International Collaboration

Korea Foundation for Advanced Studies (KFAS) and University
of Yangon began collaborating through the KFAS international
scholar exchange fellowship (ISEF) in 2001, which is a
live-and-research program in Korea for one year that has invited
twenty-five Myanmar scholars over the past eleven years.
After the collaboration began, the two institutions coestablished
Asia Research Centre in University of Yangon (ARC-UY) in August
2002. The objective of this centre is to provide research grants

and academic support to Myanmar scholars at the local level.
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Contact US

The URC is located on Convocation Road, main campus in
University of Yangon.

Address: Universities' Research Centre, Convocation Road,
University of Yangon,

University Avenue, Kamayut 11041, Yangon, Myanmar
Phone: +95-1-535486

e-Mail: urcyu@mptmail.com.mm

Source: http://www.yufund.org/index.php/campus-facilities/research-centre
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MYANMARTIMES

The Myanmar Times is a weekly newspaper based
in Bo Aung Kyaw Street, Yangon, Burma. It s
published in both English and Burmese. The 40-page
English version is published on a Monday, while the
68-page Burmese version is published on a
Thursday. The Myanmar Times was founded by Ross
Dunkley, an Australian, and Sonny Swe (Myat
Swe), from Burma, in 2000, making it the only Burmese
newspaper to have foreign investment.” The newspaper is
privately owned by Myanmar Consolidated Media Co. Ltd.
(MCM), which is 51 percent locally owned and 49 percent
foreicn owned. However, The Myanmar Timesis often
perceived as being close to the government in part
because Sonny Swe’s father, Brigadier General Thein Swe, was
a senior member of the now-disbanded Military Intelligence
depar‘tmentg1 Following Sonny Swe’s imprisonment in 2005,
another Burmese media entrepreneur, Dr. Tin Tun Oo, acquired
the locally owned share of MCM in controversial circumstances.
Like all media in Myanmar, The Myanmar Times is heavily
censored by the Ministry of Information’s Press Scrutiny and
Registration Division, commonly known as the Press Scrutiny
Board. According to CEO Ross Dunkley, on average 20 percent
of the articles submitted to the censorship board are rejected

and the gaps are filled with soft news stories.
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When it was first established, The Myanmar Times was the only
publication in the country to be censored by Military
Intelligence, rather than the Press Scrutiny Board. This created
some resentment locally, among both the Ministry of
Information and other journals. Internationally, the paper has
been derided as “sophisticated propaganda” and a public
relations tool for more progressive elements in the gsovernment,
like General Khin  Nyunt, Myanmar's former Prime Minister.
However, since Military Intelligence was abolished the paper
has been censored by the Press Scrutiny Board. It is also now
forced to print government propaganda, albeit under a
“State Opinion” banner.

Myanmar Consolidated Media is the largest private media
company in Myanmar and employs more than 300 staff and
has bureaus in Mandalay and Naypyidaw. The paper has
a circulation of around 25,000 copies in Burmese and 3,000
copies in English. A January 2008 report said the Burmese
edition is the country’s largest circulation newspaper, while
the English edition is the only privately owned and operated
English-language newspaper in the country.

As well as The Myanmar Times, Myanmar Consolidated
Media also publishes Crime Journal, a weekly tabloid, and NOW!
Magazine, a weekly fashion, entertainment and celebrity news
journal. Foreign shareholders in The Myanmar Times have
also acquired a stake inThe Phnom Penh Post,

a Cambodian English-language newspaper.
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In December 2009 the English edition celebrated its 500" edition
with a 72-page feature.

Controversies

Killer Than Shwe advertisement

In July 2007, a Danish group named Surrend placed an
advertisement in The Myanmar Times’ English edition that
contained the concealed messages “freedom” and “killer Than
Shwe”, a reference to Burma's head of state. The bogus
advertisement appeared to be a call for tourists from
Scandinavia and contained the word Ewhsnahtrellik — or “killer
Than Shwe” in reverse — as well as a supposed “old Danish
poem”, the acrostic of which read “freedom”. The group said it
placed the ad to “show that you can find cracks or holes
in even the worst regimes”. The controversy made that week’s
edition a “best-seller” and copies were sold for two times
their face value by local newspaper vendors.

While no serious action was taken against The Myanmar
Times for publishing the advertisement, two staff at the Press
Scrutiny Board were removed from their positions and copies of
the newspaper were pulled from the shelves. The stunt
was widely criticised by those in the local media industry
but Surrend founder Jan Egesborg defended the group’s prank,
saying “we are very sorry for the people ... but if [the authorities]

do something like that it says something about the regime”.
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Banned for one week

In January 2008, The Myanmar Times’ Myanmar-language edition
was banned from publishing for one week. The ban was imposed
by the Press Scrutiny Board after the newspaper’s editors
published a story on 11 January about satellite licence fees,
despite being warned not to do so. The ban was subsequently
condemned by Reporters Without Borders and the Burma Media
Association. In the following week’s English edition, CEO Ross
Dunkley defended the article as “good journalism” and denied
that he had been told to sack four editors. However, he did
announce an editorial “reshuffle” and the creation of an
Editorial Steering Committee to both “safeguard the company
from conflict with the authorities” and “plan improvements and

expansion”.

Arrest of Ross Dunkley

On 10 February 2011, Ross Dunkley, the founder and editor-in-
chief of the weekly, was arrested and charged with breaching
immigration law by assaulting a sex worker."® On 13 February
2011, after Dunkley's arrest, Dr. Tin Tun Oo of Swesone Media
and Mr. Bill Clough of Far Eastern Consolidated Media (FECM)
were appointed as editors-in-chief of the Burmese and English
language editions. He was released on bail on 29 March
from Insein Prison after posting bail and was convicted on
30 June 2011, of assaulting the woman and breaching

immigration laws and forced to pay 100,000 kyats in fines.
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Links with The Phnom Penh Post

In late 2007 investors in Myanmar Consolidated Media took a
controlling  interest  in  well-regarded  English-language
newspaper The Phnom Penh Post, based in Cambodia. The
investors were identified as Ross Dunkley and Bill Clough, an
Australian mining and oil and gas entrepreneur.@1 (3) Six months
after the takeover, The Phnom Penh Post, which was established
by American Michael Hayes in 1991, went from publishing
fortnightly to daily.

Source: http://en.wikipedia.org/wiki/The_Myanmar_Times
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Tycoon U Thein Tun buys majority share

The Myanmar Times

After a prolonged internal power struggle between Australian
Editor in Chief Ross Dunkley and majority shareholders
Dr. Tin Tun Oo and his wife Dr. Khin Moe Moe, prominent
business man U Thein Tun has acquired a majority stake
in  Myanmar Consolidated Media, the company that
publishes The Myanmar Times. U Thein Tun bought the shares
of Dr. Tin Tun Oo and his spouse for an undisclosed sum.

The announcement comes shortly after The Myanmar Times ran
a page long apology of Ross Dunkley to Dr. Tin Tun Oo and
his wife Dr. Khin Moe Moe, for an incident at The Myanmar
Times’ office, which prompted the latter to start court
proceedings. The animosity left the application for a daily license
dangling for almost a year.

U Thein Tun is the founder and Chairman of the Tun Foundation
Bank and Chairman of the Calsberg joint venture. But he is best
known outside Myanmar for launching the Pepsi franchise in
Myanmar in pre-sanctions times.

In a press release Editor in Chief and Managing Director Ross
Dunkley expressed happiness at the move. “We welcome
someone with the stature of U Thein Tun to our partnership.”
Mr. Dunkley continued by saying the substantial resources

and influence of U Thein Tun would come in handy
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when The Myanmar Times English and Burmese dailies will be
launched in the near future.

Since The Myanmar Times was founded by Sonny Swe and Ross
Dunkley the English and Burmese newspapers of MCM have
been appearing weekly.

“We will be expanding laterally as well,” said the 777 year?
old incoming Chairman of MCM U Thein Tun, “and will push
forward into digital media and commercial and educational
printing, as well as book publishing.”

Source:
http://www.mizzima.com/mizzimanews/media/item/109
59-tycoon-u-thein-tun-buys-majority-share-the-myanmar-
times/10959-tycoon-u-thein-tun-buys-majority

-share-the-myanmar-times
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U Thein Tun buys into Myanmar Times
Monday, 03 March 2014
One of Myanmar’s most prominent businessmen,
U Thein Tun, has bought into
the pioneering media company that owns

The Myanmar Times.

Managing director Ross Dunkley and
Dr. Tin Tun Oo shake hands on
February 28, watched over by

new investor U Thein Tun (centre).
(Boothee/The Myanmar Times)

“The Myanmar Times is one of the strongest media brands in
this country,” said editor-in-chief and managing director
Ross Dunkley, “and we welcome someone with the stature of
U Thein Tun to our partnership.”

“I am excited to be investing in The Myanmar Times at such an
important time for the company and for journalism in this
country,” said U Thein Tun. “I am very fortunate to have
the opportunity to partner with a market leader with its best
years still ahead of it.”

He described The Myanmar Timesas a respected and

well-established operation that has attracted a loyal following.
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Internationally it is the country’s best known English-language
newspaper, he said, while it is a major force in the Myanmar
language as well.

“As the first local newspaper to win publishing awards for
excellence in journalism, it is very well positioned to consolidate
its role as a ‘must-read’ for decision makers in Myanmar — and
the region. Of course, | am delighted to become the chairman
and major shareholder in the company,” U Thein Tun said.
Founder and chairman of the Tun Foundation Bank, U Thein Tun
is an entrepreneur best known outside the country for launching
the Pepsi franchise in Myanmar in pre-sanction times.
He recently entered a partnership to produce Carlsberg beer and
is chair of the joint venture company.

Today, his holdings cover everything from banks, airlines and
hotels to manufacturing, brewing and property development.
He has now acquired a majority stake in Myanmar Consolidated
Media, the business established by U Sonny Swe and Mr Dunkley
at the start of 2000.

He has purchased shares from the company’s majority holders,
local publisher Dr. Tin Tun Oo and his wife Dr. Khin Moe Moe,
who also publish Pyi Myanmar daily, a fashion magazine and
medical/ health journals.

Mr. Dunkley and U Sonny Swe formed The Myanmar Times
partnership late in 1999, at a time when the Myanmar

government was seeking to project a more balanced image in
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the international community. In March 2000, the pair launched
its first publication, The Myanmar Times, in English.

The Myanmar edition was launched a year later, and in 2006
Dr. Tin Tun Oo acquired U Sonny Swe’s stake and became
the publisher of The Myanmar Times and NOW! magazine.

Mr. Dunkley said the substantial resources and influence of
U Thein Tun would be invaluable as the company seeks to
expand and deepen its reach in a resurgent and dynamic media
sector.

“We will launch The Myanmar Times daily in both languages,
with the priority being the English edition,” said Mr. Dunkley.
“We have aggressive growth plans and believe that the
public - both here and abroad - is not yet being served up
the quality content they deserve.

“Even the strongest of the dailies are not without their
weaknesses, and that says to me there is incredible untapped
opportunity for us in this market. We hope to make a sizeable
impact as advertising in the dailies begins booming.”

“We will be expanding laterally as well,” said the 77-year-old
incoming chair of MCM, “and will push forward into digital media
and commercial and educational printing, as well as book
publishing. Our goal is to cater to the growing demands of
a young population looking for affordable and high-quality
products.
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“We will also remain committed to training and human resource
development as a core guiding principle of the company.

After all, our staff are our greatest assets.”

Source: http://www.mmtimes.com/index.php/national-news/9750-savvy-
businessman-u-thein-tun-buys-into-myanmar-times.html

Contact US

Myanmar Consolidated Media Ltd.

Head Office: 379/383 Bo Aung Kyaw Street

Kyauktada Township, Yangon, Myanmar

Tel. (01) 253 642, 392 928

Fax. (01) 392 706

e-Mail : administration@myanmartimes.com.mm
newsroom@myanmartimes.com.mm

Website : http://www.mmtimes.com
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Kol Bewrmedin Is Myixamsr

About US

Eleven Media Group was established on June, 2000.

« First Eleven Sports Journal was established on 8th June, 2000.
« Premier Eleven Sports Journal was established on 31st Ausust,
2003.

« www first-11.com sport news website was established in 2004.
» Weekly Eleven News Journal was established on 12th October,
2005.

« Biweekly Eleven News Journal was established on 14th March,
2008.

» www.news-eleven.com news website was established in 2009.
« www.facebook.com/ElevenMediaGroup was established in
2010.

« Web Printing Factory has been started the operation in 2011.

« Eleven Media Group was awarded the 2011 press freedom prize
by Reporters without Borders (RSF).

« Daily Eleven SMS service was established in 2012.

« English edition news website (www.elevenmyanmar.com) was
established in 2012.

 The Eleven Web TV was established on 1st January, 2013.

« The Daily Eleven Newspaper was established on 3rd May, 2013
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Board of Directors

Dr. Than Htut Aung

Chairman & CEO

Dr. Thein Myint

Managing Director

Daw Yin Maw Oo Director
U Wai Phyo Director
U Zaw Ye Naung Director

Management Board of Editors

Dr. Thein Myint

Managing Editor

Editors

Wai Phyo Chief Editor The Daily Eleven Newspaper
& Weekly Eleven News Journal

Zaw Ye Naung Chief Editor Broadcast & Online Media

Myat Htut Win Chief Editor Premier Eleven Sports Journal

Zin Min Maung

Editor in Charge

First Eleven Sports Journal

Contact US

No (22), South Horse Racing Road

Tamwegyi (B) Block,Tamwe Township

Yangon Myanmar
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MSR .al

Myanmar Survey Research

About Us

We are the first independent research agency in Myanmar - with
over 25 years of experience in helping our clients to understand
the Myanmar market, people and their different livelihoods.

MSR was officially established as a private company in 1995, but
already ‘embryo-ed’ earlier as there was demand for market
information from foreign companies.

During all these years we have gained sound experience in two
areas that together provide a holistic perspective of the situation
in Myanmar - beyond the thriving metropolis of Yangon:

We track market developments, explore consumer needs and
investigate industries to give you relevant insights for your market
(entry) strategy

We conduct research for UN agencies and international NGOs on
many different topics to provide necessary knowledge &
learnings.

By the way, MSR staff were the first travelling into the Delta area
after Cyclone Nargis hit the country in 2008 to do a Rapid
Assessment. We consequently set-up the Myanmar Nargis
Information Centre to provide all the information to NGOs

so that they could act quickly.
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What we do

1. Market Research

We track what happened in the past.

We explore and evaluate the present.

To come up with strategic recommendations for your future.
Each project is approached with a fresh & creative eye to ask
the obvious and not so obvious questions as results need to be
put into a bigger picture to understand the market.

We believe that a combination of tools lead to an in-depth
understanding of your market as each tool takes a different
perspective into account. Depending on your strategic
objective, we will employ qualitative and/or guantitative
methodologies.

We provide local insights paired with international expertise to
reveal the context of your target group.

We analyse findings by taking your perspective and the one of
your target group into account to come up with strategic

recommendations that are tailored to your business objective.

If you need information about certain sectors in Myanmar, please
contact us as we have many different reports and data available.
We are experienced with a wide range of study types, industries
and respondents.

Market Studies provide detailed information about key player in

your category, market size, rules & regulations, top brands etc.
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Usage & Attitude Studies - learn about local consumption
habits

Consumer Behaviour/ Trends: learn about the needs, desires
and values of your target group

Advertising Research: pre- and post-tests for any media

Media Survey

TV Monitoring

Concept & Product Tests (incl. home-use tests)

Brand Audits/ Image: How do consumers feel about your brand
and what is making your brand aspirational.

Feasibility and Pre-Launch Studies: Find out how Myanmar
consumers like your marketing mix before you invest

Company Research Studies give insights into Myanmar
companies: their lines of business, their history etc. — necessary
when you look for a reliable local partner.

Retail Audit for Electronic Goods, Pharmaceuticals

Export & Import Statistics

MSR provides official customs and border trade data for any
product category monthly - since 2000.

Consumer Price Index

Press Clippings

Company Watch

Annual Salary Survey

Since 1996, we track the salary of different employees (e.g.
private vs. government, different industries) and put the income

into relation with the development of food and housing prices.
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2. Social Research

We successfully collaborate with local, international NGOs and
UN Agencies to conduct social research and gather information
in Myanmar. Most of our research is undertaken in partnerships

with individual implementing agencies or in consortia with

multiple implementing agencies. Our relation is based on
a strong foundation to providing services of the highest standard
and complying with ethics. MSR can conduct studies in any area
in Myanmar.

We have profound experience with the following tools:

e Socio-Economic Survey

o KAP Survey

e Rapid Assessment

e Need Assessment

e Baseline Survey

e Project Evaluation

e Community Feedback Survey

e Opinion Poll

e Market Sector Studies

Our engagement in Social Research for years has given us
expertise in the following topics:

e Livelihoods

e Disaster Risk Reduction

e WASH

e Shelter

e Migration Survey
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e Child/ Women Protection
e Breastfeeding

e HIV/ AIDS, Health

e Ageing

e Media

e Microfinance

e Micro and Small Business Development

3. Industrial Research
Industrial Research Department (IRD) is one of the four main
departments of MSR - the other three being social research
department, marketing research department and EIA/SIA
department. IRD is largely related to the two levels of
research - 1) macro-environment and 2) market analysis. At the
macro-environment level, we look into:
e the macro-economic data and information,
e laws, rules and regulations,
with the assistance of MTT (Myanmar Think Tank) - sister
company of MSR - and MSR’s Database Department. In the
market analysis part, we gather data and information about the
product under focus, mainly using the IDI (In-depth Interview)
method.
IRD does the following research projects:
e Market and industry survey of a particular product

o Total market size

o Brand share
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o Market segmentation

(@]

Supply chain
Distribution channels
Price analysis-trend

Sales trends

o O O O

Imports
o Forecast for the future
e Competitor analysis
e Company profile
e Business study (B2B)
In addition to IRD also conducts:
e Real estate

e Impact assessment of training and education

Why Industrial Research

Industrial research means the planned research or critical
investigation aimed at the acquisition of new knowledge and
skills for developing new products, processes or services or for
bringing about a significant improvement in existing products,
processes or services. It comprises the creation of components
of complex systems, which is necessary for the industrial
research, notably for generic technology validation, to the

exclusion of prototypes.
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Industrial research has been conducted for:

INDUSTRY

Automobiles and
motorcycles
Commercial vehicles
Passenger cars, pick-
up trucks and
motorcycles
Motorcycles and
three wheelers
Agricultural
machines
Automotive
Cement

Stoves and saplings
Brick

Steel

Lubricants

LPG

Elevator

Cameras

Switchgear

Industrial boiler

CONSUMER GOODS

Condensed milk
Purified drinking
water

Soft Drink

Beer

Chocolate

Chinese products

SIWNUMSANBIQNU Myanmar

SERVICES

Infrastructure
projects
Myanmar - China
border trade
Accounting firms
ASEAN community
building
Consumption study
Taxi business
Tourist arrivals
Employee
satisfaction survey
Korea tourism (from
Myanmar to Korea)
Vocational education
Industrial Zones
Real Estate



EIA & SIA

We have the depth and breadth of expertise to respond to
the most technically challenging and time-critical infrastructure
projects, as well as the urgent transition to a low carbon
economy. We bring significant value to our clients, harnessing an
unrivalled breadth of skills and deep technical expertise to
produce outstanding solutions to the most challenging
problems.

We have experience across the full development lifecycle, from
inception through master planning and development planning.
Our environmental consultants understand both how things work
and how things are built, and are excellent integrating the
environmental sciences on projects. We are also experienced in
providing feedback from EIA into project design. Our experience
in undertaking Environmental Impact Assessments (EIA),
Health, Safety and Environmental Impact Assessment
(HSEIA), and Environmental & Social Impact Assessment
(ESIA) is extensive. We seek to deliver savings and efficiencies in
time, cost and resources. What our clients really value is how we
work - we seek outcomes that are transformational.

When we conduct this assessment, we do it in two
components - Environmental Impact Assessment (EIA) and
Socio - economic Impact Assessment (SIA) in a package. The two
assessments are collectively termed ESIA - Environmental and

Socio - economic Impact Assessment.
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In the EIA segment, we look into the following as a baseline
investigation:

e Flora & Fauna

e Soil

e Water

Atmosphere

Noise
o Air
Landscaping & Topography

In the SIA segment, we visit and observe residential places near
the project site, and look into the following:

e Livelihoods

e Population Displacement

e Architectural and Historic Heritage

e Recreational Uses

/6 SIWNUMSANBIQNU Myanmar



Conceptual Framework of EIA and SIA

The government of Myanmar has
been making efforts for the
sustainable development of
Myanmar, which is built on three
basic areas namely economic
development, environmental
development, and social
development. Economic growth
achieved in a way that does not
consider the environmental
concerns, will not be sustainable
in the long run.

Therefore, sustainable
development needs careful
integration of environmental,
economic, and social needs in
order to achieve both an increased
standard of living in short term,
and a net gain or equilibrium
among human, natural, and
economic resources to support
future generations in the long

term.
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ESIA has been conducted for:

INDUSTRY

Hotel Construction
Solar Power
Oil & Gas

JDLUUD/\\/\/

- Qualitative Research

What are the benefits of using Thanaka? Why are most cars
in Myanmar white? What are the believes impacting on nutrition?
And how has TV started to change the ideal of beauty in
Myanmar?

To know your target group you need to understand their
context. We employ different qualitative techniques to get the
bigger picture:

e Group Discussions & Workshops

e In-depth Interviews

e Home Visits

e Intercepts

e Key Informant Interviews

e Shop Alongs

e Diaries

e Concept Recycling Workshops
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e F[thnographic approaches: we observe and escort
consumers in whatever context - when going out, at play,
cooking, cleaning etc.

Qualitative team focuses on :

e Moderator Guidelines Developing

Participant recruiting and screening

Focus Group Conducting
Moderation
Note Taking
Simultaneous Translation
Audio and/or Video Records

Transcribing

@)
@)
@)
@)

Translating Salient Points into English
e Analysis using AtlasTi
You are invited to watch all Group Discussions in our viewing

facilities.

* Quantitative Research

Due to low internet and telephone penetration in Myanmar
we can currently only conduct Face - to - Face interviews.
However, we run studies wherever you need them - nation -
wide, in selected states or just in a few cities.

e CLT/in - hall

e at Shopping Malls

e Door - to - door

S’]EJJ'IUﬂ’]SﬁﬂU']QJ']U Myanmar
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Quantitative team focuses on :
e Sampling Design

e Questionnaire Developing

e Interviewer Training

e Conducting Field work

e Field quality Control

e Data Editing

e Data Entry and Data Cleaning
e Data Tabulation and analysis
e Report Writing

e Presentation of Report

We do data entry with CS Pro, data analysis with SPSS and

tables can be provided in Excel or Word.

Our Facilities

MSR is the only agency in Myanmar offering one-way mirror
viewing facilities to our clients.

We have two different facilities - one living room set-up and
one large discussion room with a big table for those energetic
workshops that need space. Furthermore we have a ‘test
kitchen’ so consumers can cook and use your product live.
Both are equipped with HD TVs. Sessions can be video-taped.
The clients’ room can fit up to 10 people.

Live streaming of sessions (FocusVision) is not possible due to

slow and unreliable internet connection in Myanmar.
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Our Team
MSR is locally owned and managed. Key staff hold MA degrees
from international universities in Japan, Australia, Germany or
USA. Our full-time team consists of 92 Myanmar locals and
2 expats. We also employ over 150 freelancers to conduct
nation-wide studies.

¢ Win Tin Win (Chairman)

¢ Kyaw Hlaing (President & Research Director)

¢ U Maung Than (Research Program Director)

¢ San Tun Aung, Ph.D. (Research Director & Head of
Social Research)

* Marita-Schimpl (Head of Marketing Research)

® Ye Nyunt (Associate Director)

¢ U Hla Shwe (Media Analyst)

¢ Dr Aung Myoe (Advisor)

® Hnin Nu Hlaing (Senior Research Executive)

Our Clients

To give you a glimpse of our expertise we have listed
some clients with whom we have worked recently. Our
experience covers many industries like FMCG/consumer
products, construction & infrastructure, consumer electronics,
telecommunication, home appliances, agriculture - to mention
a few.

We are connected with the wider research community and have

worked for the top global agencies. Furthermore we are
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a founding member of the Myanmar Marketing Services
Association (MMSA) that unites local advertising agencies and
market research institutes to share best practise and develop
capabilities.
MSR is also a corporate ESOMAR member as we subscribe to
their ethics.

Contact US

MSR Head Office:

Yangon Central Railway Station Bldg,
Mingalartaungnyunt Township
Yangon, Myanmar

Tel: 95-1-370464, Fax: 95-1-254263

e-Mail: msr@myanmar.com.mm

MSR Office - 2:

Room #1409, 14th Floor, Sakura Tower
339 Bogyoke Aung San Road
Kyauktada Township

Yangon, Myanmar

Tel: 95-1-255655
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MSR Office - 3:
55, MahaBandoola Garden St,
Kyauktada Township,

Yangon, Myanmar
Tel: 95-1-391008, 95-1-391387

Source: http://www.myanmarsurveyresearch.com
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Questions/ Interview Topics

Public Opinion Poll

1. P15%19UYIdINU A1TIUlnaisansITaEiu
Twaldegsnia

How do you manage your organization between
public opinion poll division and marketing research division?

2. m%u'%m%mﬁmé"mqﬂa'mi

Please tell me about your organization management,
especially human resource management.

3. pMsnmuasndneaiiiienisugady

How do you build your organization identity for
competition?

4. Msaetaidssuazainuindede

How do you create and maintain your organization
reputation and trustworthy?

5. Uszidudiaulalunisiinlna v3elwaiivinssiign wu
N151las N3ANE §eAY LATEgND

How do you choose the topics or issues for
conducting public opinion poll? What are the most frequent
topics or issues?

6. Aitag1alunissausiudaya “Inaansisue” n1sgy
fin0t9

Please tell me about sampling methods when

conducting public opinion polls.
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7. \w3evne wie Wwthiiniaauiy

How do you build a team networking for data
collection, especially outdoor data collection?

8. n1s3iasizsideya TUsunsuiild adandenld
NNFIATIZALTSEN

How do you analyze the data? Which software
package do you use? And how do you analyze the
qualitative data / in-depth data?

9. nMstauasiadeuavy Tnslawizdelu

How do you present the public opinion poll results
to media, especially new media?

10. fafin1sdrsralwasanuiuda n1svausunalnalu
Uszinavawinuuedsls dnsinlulduszlevddeluatnglstng

Please tell me about people in your country for
accepting public opinion poll results. How they use the
public opinion poll results for?

11. aAnuAawiudaA1dn “Twasudeu”/ IdevidivasasAns
lunsidrgendeu

What do you think about the word “ASEAN Poll”/
What is your vision for the coming year of ASEAN Community
2015 focusing on public opinion poll?

12. drtinlwalusndeuarsiunuimlunisvinlnasiunu
adndls Anadslsuinazdl “ondaulna”

In your opinion, what are the roles of public opinion

poll organizations in ASEAN?
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13. wnwadedinlnaluuszmaandey dndsdtinlnala
luuszndla wazidndrinlnalaludszmalnedig

If talking about public opinion poll organizations in
ASEAN, which organization do you think first? And do you
know any public opinion poll organizations in Thailand,
excluding SDP?

14. aAnusiulesendnvaundnlnanuniaeu

What do you think about the cooperation between
us for conducting public opinion poll together?

15. mamssagvasdiinlng/ dniilwalusuian

What do you think about the future of conducting
public opinion poll2/ How pollsters need to change
themselves for the sustainable public poll organization in
digital age?
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Media/ NEWS

1. aAnuAaiudelnaluyussvasde

In your side, what do you think about public opinion
poll?

2. MmsrndanTnaiietinaue

How do you select public poll result for publication?

3. msthlnaluld wiensdeudnlaglddayaainlna

Do you use public opinion poll as raw data for
writing news?

4. myvlwaiivnaule wu dunsdles nsfne deay
IUUTITN LATEFND AW

Which issues do you interested in conducting public
opinion poll?

5. senldiniwatauedeyauuulnisezasdedonas
gniaualude

How would you like a poll organization to present
poll results?

6. ANNTUNBITNIEUNFA AT UNLBY

What do you think about the cooperation between
your organization and SDP?
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University

1. AnuAAiuden1svinina nisuausina

What do you think about doing public poll and
contributing of poll results to public?

2. myauayuvamIngdelunisvinlua

How is your university supporting for public opinion
poll conducting?

3. nszurumsindsenunsitlnavewintuluedisls

What are different between survey research and
public opinion poll process?

4. nsuanspuRadiuiiduassue

How do you give opinions to public?

5. ANUsIUNaTENINEIUAFA InafunlE9

What do you think about the cooperation between
your organization and SDP?

6. MaUaUszvIANDNTIY

What do you think about the coming year of ASEAN
Community 20157
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SDP Thank You Speech

On behalf of the Suan Dusit Poll, Suan Dusit Rajabhat University,
we wish to put on record our appreciation and gratitude to
Professor Dr. Pho Kaung, Director of Asia Research Center,
Head of Universities’ Research Center, and Pro-rector of
University of Yangon (2 fiuniis & wﬂqaqmﬁﬁnmrﬂmu) and

your team staff for the most warming welcome, contributing and
willingness to meet with our group. We expected that our
meeting is invaluable to both of us for the coming year of ASEAN
Community 2015. We also hope that we will have an
opportunity to work together and meet you in the near future in
Thailand. At this moment, we would like to present tokens of

our appreciation to you and your staff. Thank you very much.

University of Yangon

Professor Dr. Pho Kaung

Director of Asia Research Center

Head of Universities’ Research Center

Pro-rector of University of Yangon
The Myanmar Times

Mr. Thomas Kean
Editor-in-Chief English edition
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The Daily Eleven Newspaper
Mr. Wai Phyo
Chief Editor

Myanmar Survey Research

San Tun Aung, Ph.D.

Research Director & Head of Social Research

swnumsﬁnmqnu Myanmar



SDP Technical Visit Participants to
Republic of the Union of Myanmar
September 14th to 17th, 2014

No. | Name Surname e-Mail
1 MR. NATTAPON YAMCHIM yamchim@hotmail.com
2 MISS SIRINDA SAWETSOMBOON annsir@hotmail.com
3 MISS | SIRITHIP CHOMPHU sirithip.cho@gmail.com
4 MISS CHANANPORN TOPRAYUN chananza23@gmail.com
5 MISS MEENA DAORUANG sdu_pr@yahoo.com;
aim_082552@live.com
6 MR. TOSSAPHON SAENGPHATTANAKORNKI theme277@hotmail.com
7 MISS NONGLUCK CHOTEVITHAYATHANIN cnongluck295@gmail.com;

k_bamboo25@yahoo.com
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Royal Thai Embassy, Yangon
(8a1utendATIIINAINY 0 ngeE197)

WA FITTULYY)
LBNBATINVYA U NT9E9N

No. 94, Pyay Road, Dagon Township, Yangon

Republic of the Union of Myanmar

TN (951) 226 721, 226 728, 226 824

a3 (951) 221 713 e-Mail: thaiembassyygn@gmail.com

anuyansly Ussduseindlng

Myanmar Embassy in Thailand

132 n.@msinile 9.71 nvil. 10500
ns/Tel: 0- 2333-7250, 0- 2334-0278
wnne/Fax: 0-2234-6898 341 0-2233-2237
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Green Hill Hotel

v a o
Foyasauiin

INANIIU:

No - (12), Pho Sein Road, Tamwe Township, Yangon THB
Myanmar 11181
Tel. +95-1-209299, 209300, 209343, 209345, 209346
Fax. +95-1-209344
e-Mail: reservation@greenhillhotel.com.mm

Name Surname Room
MR. NATTAPON YAMCHIM
MR. TOSSAPHON SAENGPHATTANAKORNKIJ
MISS | SIRINDA SAWETSOMBOON
MISS | SIRITHIP CHOMPHU
MISS | CHANANPORN | TOPRAYUN
MISS | MEENA DAORUANG
MISS | NONGLUCK CHOTEVITHAYATHANIN
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Paasszdslunisntineglulisuuns
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fian: http://burma-travel.blogspot.com/p/blog-page.html

S']FJJ'IUﬂ'ISﬁﬂU']QJ']U Myanmar



UaAITLNLAY

1. avinsvesaniuiisnvnig andaliuinisdoudiog
09.30 - 16.30 W. vigaTuansuaziua1fing druusunenyuaziam
N19ARILAIIAT 08.00-17.00 1. wazJunenefing

2. laimsaneguluvsuauindu an1dsolw wazaniud
wnsiiinsvemmseglndides ileazdesuiuanimsinisue
oy IAnouNASs

3. anuiiendisnluneunarsdudy waindnlalkds
Frvaneslanzanntuud idsiidosfney veuustlsinvioadield
Usnsustunnalsaustazagmaninanniarlasaioninene

a. mavieaifienlutszinnmin msdeudeiildaune uazl
dndnauAuluin L??@quﬁwéhamammzﬁqﬂ wailmaiadeudedy
vunluseidesnmsluiisrinafienumeumislurisnguun

5. Yszimandnudszimadliommsiuieatuussinalng
tvipafisanslinruasmuianuivesiisadadulunuanuvie
1P915109E1UATIATA

6. mﬁm%@maﬂﬁi’ﬂmumémmeiwaa‘a@m8] %30 AuA1TINIn
fnglustn madenteaniuiiflususesanniady wissuiineudns

3
fdoides Nazduagliiannsathesnusnysemeld
7. dnleafisnymlveenssduaudesszozmsls msdilin
Usemandrldmelunsinszormaduludldledlawns dusosud
fufituiaun LWdldfuiademieulsamasinguineduaania
8. umeduduasnn@ifluimanduanasglagansuidn
WAZYNRONVBIANNTULIWTIRET

9. a1vasUsemaauuns nnanusewdlng 30 ui

S']EJJ']Uﬂ']SﬁﬂU1QJ1U Myanmar

109



10. nszualwilungdnduln 220 Tad THuanlanaenuy
WU 2 VIUY 2 DINAN haT 3 VU
11. 8IM15V890U : 15NN senInludene danuway

¥ ¥
IS =

AangYuNIUYEIUUN wonnlllimsnainliansduesiudieuie
WU Ussea09TlanlAuAeSavIRLANTA YunNuLienie 1
wzvrmdaduniuuneg uzurdnesuuuwddy [Wudu Ynvieaiien

JDLUUD/\\/\/

annsamTeemsmanilimunainiuemsiliniesanians
meludiinlumin

12. AMwwnIsAenwIng1 nwiiliansessiauaznnsdn
fio muwmihuazn1wdaings Tas 85% w1 wenanty 15%
WANWIRUNTTIMEEBRLAT TUNANS
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Contact Person - Republic of the Union of Myanmar

University of Yangon

Professor Dr. Pho Kaung

Director of Asia Research Center

Head of Universities’ Research Center
Pro-rector of University of Yangon
Phone: +95-1-535486

Phone: +95 1502 078, +95 973 155 799

e-Mail: pkaung@gmail.com

The Myanmar Times

Mr. Thomas Kean
Editor-in-Chief English edition
Tel: +95 1253 642

Fax: +95 1392 706

e-Mail: tdkean@gmail.com

The Daily Eleven Newspaper
Tel: + —
Fax: + -

e-Mail: hlanyinyihtun@gmail.com
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Myanmar Survey Research

San Tun Aung, Ph.D. (Research Director & Head of Social
Research)

Tel: +95 1370 464

Fax: +95 1254 263

e-Mail: msr@myanmar.com.mm
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